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to be recognized as an exceptional health
care system by our patients, physicians,
associates, volunteers and community.

to provide exceptional health care, hope
and compassion to every patient, every
time.

Collaboration, Accountability, Respect
and excellence (CARe). By incorporating
CARe into each interaction with patients,
families, physicians, volunteers and each
other, we will achieve our vision.

Vision

Mission

Values

Serving our Communities
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Design: lesley Driver

on the cover: Breast Health navigator Andrea Schwerdt, Rn, BSn, oCn with patient Bea Anderson.

Martin Memorial Health Systems based in Stuart, Fla. is a not-for-proQt, community-based health care organization that
offers preventative, primary and acute hospital care, as well as cancer care, a heart center, wellness and rehabilitation
services, and much more for residents throughout the treasure Coast.

our mission and vision reRect our commitment to provide exceptional care. they also emphasize how partnerships
with all of our stakeholders can create a healing environment for every person who walks through our doors. And by
incorporating the CARe values into each interaction with patients, their families, physicians, volunteers and each other,
we will achieve our vision.



Hope and compassion to every patient,
every time.
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leaders

(left to right) George lehach, chairman of the board of directors; William e. Carlson, MD, president, medical staff;
Mark Robitaille, president and chief executive officer; eric Crawford, chairman of the Foundation board.
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our Message to You

As we reflect on 2010 at Martin Memorial Health Systems, we are very proud of tremendous strides made
during some of the toughest economic times on record.

In the following pages you will see those successes and how a great team of health care professionals met many
challenges with exceptional patient care and experience. our primary focus has been and will always be providing the
highest quality and compassionate care to our patients. We are honored to provide you a few stories of the nearly
100,000 people we served this year through the admissions and emergency departments, people and patients we
view as family and friends.

It is the health and well-being of our patients that is foremost in our minds and in our hearts. the Martin Memorial
mission to provide exceptional health care, hope and compassion to every patient, every time, and it is reRected in the
spirit of our tremendously dedicated 4,000-plus member workforce of physicians, staff and volunteers. It is also
reRected in our outcomes.

For more than 70 years, Martin Memorial has partnered with the community to provide the best possible health care.
our Qrst hospital was created thanks to the vision and compassion of local citizens, who recognized a dire need for
health care services and provided the resources necessary to make it a reality. that vision continues today with a
strong commitment to philanthropy that has played a vital role in fulQlling the health system’s mission. We would like
to take this opportunity to thank those who have offered unwavering support for Martin Memorial so that we are able
to continue to provide the highest quality health care right here, close to home. We continue to invest in the future
of our Ragship facility, Martin Memorial Medical Center and that investment has resulted in Martin Memorial being
recognized nationally for the superior quality care we provide. Recognition includes being named by thomson Reuters
as one of the 100 top Hospitals in the country for the Qfth time, as well as one of the 50 top Cardiovascular Hospitals.

There has never been a more exciting time to be at Martin Memorial. We have embarked on the planning of
a new 80-bed hospital in the west port St. lucie development of tradition. the new hospital will be one of the largest
economic development projects ever in St. lucie County. once fully operational, it will create more than 400 jobs, and
the capital investment will exceed $100 million. plus, it will provide local access to 24-hour emergency care as well as
to obstetrics and other services. In addition, we have begun implementation of a new-highly integrated clinical
electronic medical record system that will improve our day-to-day processes resulting in high-quality patient safety and
communication.

our partnership with the community provides us with tremendous pride and gratitude. In total for 2010, Martin Memorial
provided, at cost, charity and community beneQt and support of more than $35 million. Although we have many challenges
in the current and ever-changing health care landscape, we continue our mission to grow responsibly to meet the
future needs of the citizens of Martin and St. lucie counties. our mission and vision emphasize how partnerships with
all of our stakeholders can create a healing environment for every person who enters through our doors, and we will
never lose sight that we are here to serve the community in which we live.

Sincerely,

William e. Carlson, MD
president, Medical Staff

George F. lehach
Chairman of the
Board of Directors

eric Crawford
Chairman of the
Foundation Board

Mark e. Robitaille
president and
Chief executive officer
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Highlights, Awards and Commendations

For Martin Memorial Health Systems, 2010 was a year full of honors, exciting news and steps toward enhancing the care
we provide residents of the treasure Coast. Here are some of the highlights:

• Martin Memorial Medical Center was named one of the thomson Reuters 100 top Hospitals in the united States.
It was the Qfth time the health system earned the distinction.

• Martin Memorial Medical Center was named one of the 50 top Cardiovascular Hospitals in the nation in an annual
study by thomson Reuters, selected from more than 1,000 hospitals across the country.

• A ruling by the First District Court of Appeals cleared the way for Martin Memorial to build an 80-bed hospital in
the west port St. lucie development of tradition. Construction begins in 2012, with doors opening in 2014.

• Martin Memorial ranks among the top 10 percent of hospitals nationwide, as scored by the Joint Commission, one
of the most respected health care accreditations in the u.S.

• the Martin Memorial Center for Joint Replacement earned the Gold Seal of Approval™ for disease-speciQc care
certiQcation for joint replacement of the knee and hip.

• For the second year in a row, Martin Memorial was selected as a national employer of Choice®.

• We announced a new system-wide technology project utilizing epic, the industry leader in health care information
technology. the project will make clinical processes more efficient and effective for patient care.
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Research and health care meet at tradition in west port St. lucie to improve the lives of treasure Coast residents. executive leaders
Richard Houghten of torrey pines Institute for Molecular Studies, John DelRusso of Mann Research Center, Andy Favata of tradition
Center for Innovation, Mark Robitaille of Martin Memorial, and RaQck-pierre Sekaly, phD, of VGtI Florida, foster collaboration.

Clinical Research and the Tradition Center for Innovation
In collaboration with the tradition Center for Innovation, Martin Memorial expanded its clinical research,
featuring two studies with the Vaccine and Gene therapy Institute of Florida, a life sciences organization
based in west port St. lucie. the health system has also forged collaborations with other life sciences
organizations in the area that include torrey pines Institute for Molecular Studies and the Mann Research
Center. Martin Memorial continues to provide sophisticated technology and enhanced medical care
programs to treasure Coast residents. that includes:

• the opening of the Back and Spine Center at Martin Memorial, which offers one-stop, compre-
hensive back and spine care.

• Martin Memorial began using MAKoplasty®, a new robotic technology that allows orthopaedic
surgeons to perform minimally invasive partial knee resurfacing for early to mid-stage
osteoarthritis.
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“This is my second chance at life.”

Wayne Bishop, open-heart patient.

Frances Langford Heart Center
Wayne’s Second Chance

An aortic aneurysm left Wayne Bishop tired, with no
energy to get off the sofa. Bishop found his way to
Martin Memorial where surgeons at the Frances
langford Heart Center performed aneurysm and
valve repair, followed by a pacemaker. Bishop is right
back to having the energy he so sorely missed.

the Frances langford Heart Center at Martin Memorial
has been saving lives since opening its doors in 2006.
In 2010, it received national recognition for the care
patients like Wayne Bishop receive at the heart center.
Martin Memorial Medical Center was named one
of the nation’s 50 top Cardiovascular Hospitals in an
annual study by thomson Reuters. Selected from
more than 1,000 hospitals across the united States,
winners of this prestigious award provide“top-notch
cardiovascular care” according to results from an
exhaustive analysis.
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“The compassion I have experienced
has been overwhelming...”

Robert and Carol Weissman Cancer Center
Kim’s Cancer treatment

Kim Doran had what she thought was simple abdominal bloating and swelling. When the diagnosis was ovarian and
endometrial cancer in the form of a tumor, she turned to the Robert and Carol Weissman Cancer Center. Kim had the
tumor surgically removed and has completed several rounds of chemotherapy.

“I was accepted with open arms,” said Kim about her treatment. “the compassion I have experienced has been
overwhelming...the staff at the cancer center has wrapped around me like a security blanket. I know I am in good
hands.”

Kim Doran with daughter Kira and dog Rascal.
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“My back has never felt better.”

Bert Goldman at the top of his game since back surgery.

Back and Spine Center
Bert’s Back

Bert Goldman is back to golQng three
times a week. there was a time when he
had back pain so excruciating, he couldn’t
get out of bed. neurosurgeons at the Back
and Spine Center at Martin Memorial
diagnosed him with spinal stenosis, and
Bert had a lumbar laminectomy, the
smallest, least invasive surgery that
would make him feel better. the day
after surgery, he was out of bed and
pain-free for the Qrst time in two years.
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“I do all those things that I had stopped
doing...Everything has come together.”

Christine lost 122 pounds with weight-loss surgery at Martin Memorial.

Center for Bariatric
and Metabolic Surgery
Christine’s weight-loss surgery

With joint pain that would not subside
and diets that never worked, business
owner and mother Christine decided it
was time to make a change. She had
bariatric surgery at the Martin Memorial
Center for Bariatric and Metabolic Surgery
and has lost 122 pounds since 2008.

“I run, I garden, I do all those things that
I had stopped doing because of the pain
mybodyhad.everythinghascometogether.”
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A new knee for Avis

Orthopaedic Specialty Center
Avis’ Knee

Avis Voorhes had a couple of spills on the tennis court. As a result, she had a partial knee replacement using a new
procedure called MAKoplasty® that allows for an exact and precise way of sculpting the bone for implantation of the
device. Avis had an overnight stay in the hospital and was soon entertaining friends. She has swapped her tennis racquet
for her bicycle.

Avis Voorhes on the move.
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patient Admissions
Medical Center patient admissions ....................15,289

Hospital South patient admissions ......................4,189

total patient admissions ........................................19,478

emergency Department Visits
Medical Center patient visits ................................30,566

Hospital South patient visits ................................24,147

St. lucie West patient visits ..................................24,188

total emergency patient visits ............................78,891

physicians
number of employed physicians
at Martin Memorial ....................................................................82

total number of physicians on staff
at Martin Memorial ..................................................................381

Volunteer numbers
number of volunteers ............................................................914

Volunteer hours ................................................................187,006

Full-time equivalent....................................................................97

Scholarship Donations
Martin Memorial Auxiliary ............................................$40,000

Martin Memorial donations..........................................$10,000

total scholarship recipients ....................................................48

Since 1980, Martin Memorial and the Martin Memorial
Auxiliary have awarded more than $1.1 million in scholarships
to 824 residents of Martin and St. lucie counties. these
scholarships have given students, who otherwise might
not have had the opportunity, the chance to pursue their
visions and goals.

2010 Fast Facts About Martin Memorial

Martin Memorial Auxiliary

theMartinMemorialAuxiliary,establishedin1942,supportsallofMartinMemorialHealthSystems’ facilitiesonthetreasureCoast.

today’s Auxiliary has more than 900 volunteers donating almost 200,000 volunteer hours annually. that’s more than $18
million dollars worth of service contributed to Martin Memorial Health Systems.

the Auxiliary pledged and paid $150,000 to the Martin Memorial Foundation toward the refurbishment of the conference
center at the Medical Center. through the Auxiliary Grant program, the Auxiliary has donated almost $15,000 in support
of various hospital departments.
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executive leadership

Mark Robitaille, president and Chief executive officer

l. Mark Cocorullo, Senior Vice president and Chief Financial officer

Karen Ripper, Senior Vice president, Chief nursing officer and Administrator, Martin Memorial Medical Center

Howard M. Robbins, MD, Senior Vice president for Medical Affairs and Chief Medical officer

Amy C. Barry, Vice president and Chief Human Resources officer

Arthur M. “Rusty” Brink Jr., Vice president and Chief philanthropic officer

edmund Collins, Vice president and Chief Information officer

Miguel Coty, Vice president and Chief Marketing and Communications officer

Robert l. lord Jr., Vice president of legal Services and Chief legal officer

Martin Memorial Health Systems Executive Team
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Martin Memorial Health Systems Board of Directors
George lehach, Chairman

Mary-Jo Horton, Vice Chairman

John A. Ziegler Jr., Secretary

Dwight Denny, treasurer

Calvin R. Shank, Chairman emeritus*

larry Barnhorst

William e. Carlson, MD, president, Medical Staff

John Fedorek

John loewenberg

Vincent Miraglia, MD

James pendergast

Mark Robitaille, president/Ceo

larry Crary, esquire, General Counsel

Martin Memorial Medical Center Board of Directors
George lehach, Chairman

Mary-Jo Horton, Vice Chairman

John A. Ziegler Jr., Secretary

Dwight Denny, treasurer

Marian Monroe, Chairman emerita

Shelley Guerard, Auxiliary president

lee R. Boughner

William e. Carlson, MD, president, Medical Staff

evan Collins, MD

William Crandall

peter Dayton, MD

Michael evans

John Fasano, MD

Joseph Gage, MD

pamela Houghten

Rudolph Howard

Alonzo Kight

Marylin levitt

James Mondello

Mark Robitaille

Gertrude Rodgers

tom Wilkinson

larry Crary, esquire, General Counsel

2010 Medical executive leadership
president: William e. Carlson, MD

president elect: evan M. Collins, MD

Immediate past president: George e. Mclain, MD

Secretary/treasurer: Joseph S. Gage, MD

Chair, Family practice: Ann R. Hutchinson, MD

Chair, Medicine: Robert M. Dermarkarian, MD

Chairman, oB/GYn: Michael H. Hochman, MD

Chairman, Surgery: Mario Sanguily, MD

Chairman, Quality Council: Vincent p. Miraglia, MD

Chairman, Credentials Committee: James D. Hoffman, MD

*Deceased
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Financial overview

During 2010, Martin Memorial Health Systems recorded net
revenue of $384,682,000. As a not-for-proQt, community
based organization, Martin Memorial wrote off $92,308,000
for bad debts and charity care. However, such write-offs do
not relate to the actual costs incurred by Martin Memorial in
caring for our community. to determine these actual costs,
we rely on cost accounting to reallocate the audited cost
categories of salaries, supplies, beneQts, interest and depre-
ciation to the various types of payers. the cost related to
charity care totaled $33,617,000.

the health system provides community programs such as
cancer forums and screenings, lectures and support groups.
the cost to provide these services totaled $2,031,000 or one
percent of operating expenses. Martin Memorial also
contributes to the Volunteers in Medicine Clinic whose
amounts are included in its costs to charity care.

In total for 2010, Martin Memorial provided, at cost, charity
and community beneQt and support of $35,648,000.

Audit percent

Net Revenues $384,682,000

Expenses

Salaries and BeneQts $181,438,000 50

Supplies and other $119,323,000 32

Interest $5,402,000 2

Depreciation $19,742,000 5

Bad Debt (at charges) $41,616,000 11

Total Expenditures $367,521,000
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Service locations

St. Lucie West
emergency Center, diagnostic imaging, family and pediatric
physicians, radiation oncology, rehabilitation, lab drawing station.

Tradition
An 80-bed hospital in the tradition development will provide
access to critical medical needs and to research studies with
life sciences organizations.

Port St. Lucie
Diagnostic imaging, family physicians, lab drawing station
and rehabilitation services.

Treasure Coast Medical Pavilion
pediatric physicians, health and Qtness, health and healing,
pediatric rehabilitation.

Back and Spine Center

Martin Memorial Medical Center
Includes diagnostic imaging, heart center, outpatient lab.

Robert and Carol Weissman Cancer Center
Includes radiation oncology, physician offices, infusion.

David L. Smythe Wound Center

Smithfield Plaza
Human resources, business office, Foundation, rehabilitation.

Ocean East Mall
Diagnostic imaging, family physicians, lab drawing station.

Palm City
Family physicians, health and Qtness, rehabilitation, sleep
center, MediCenter, lab drawing station.

Martin Memorial Hospital South
Includes diagnostic imaging, family and pediatric physicians,
outpatient lab, health and Qtness, rehabilitation.

Hobe Sound
Family physicians, MediCenter, rehabilitation, health and Qt-
ness, lab drawing station.

Visit our website at mmhs.com for more information
about services available at Martin Memorial.

For a physician referral call 1-800-DOCTORS.
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Mark Robitaille with Jeanne and eric Crawford at the 2010 Mum Ball.
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Foundation Highlights

In 1939, the Barstow and Reed families realized Martin County needed quality health care for their families and farm
workers. one family donated the land while the other donated the building and equipment. their legacy of giving
continues in 2010 with donors who gave a total of $10,680,000. Gifts to Martin Memorial fund new technologies, lifesaving
programs and education for our skilled nurses and staff. Most importantly, philanthropy helps save lives for the 300,000
people we serve.



philanthropy Making a Difference

• A $1 million gift from Jack and laura Forde in August 2010 is an unrestricted gift and will be used to support the
mission and vision of Martin Memorial.

• A $500,000 gift from tom and Mary Alice o’Malley, hosts of the 2010 Chrysanthemum Ball, was a challenge gift
to the ball. this gift will be allocated to the interventional radiology suite.

• A $500,000 gift from Bob and Carol Weissman will beneQt nursing and multiple projects.

• In 2010, the Mrs. Annet. Moon bequest was realized for $250,000. Mrs. Moon’s gift will beneQt the Frances langford
Heart Center.

• For a full list of donors, visit GIVemmhs.org.

the Foundation’s annual fundraising events also continued to help provide funds for improved access to care for
our community. the average cost per dollar for events is $0.22 per dollar raised. Fundraising events included:

• $800,000 raised in november 2009 by the Chrysanthemum Ball, with funds being used to purchase a digital
mammography unit and to establish an endowment fund for use by future generations.

• $130,000 raised at the ninth annual Goombay Bash. Funds were allocated to maternal-child, pediatrics and
pediatric rehabilitation.

• $65,000 raised at the ninth annual Robert F. novins Golf tournament to renovate the infusion suite at the Robert
and Carol Weissman Cancer Center.

the infusion suite at the Robert and Carol Weissman Cancer Center.
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Foundation leadership

Radiologist todd Schroeder, MD performs an interventional procedure on a stroke patient.
proceeds from the 2010 Mum Ball will be allocated to the interventional radiology suite.

eric Crawford, Chairman

linda evans, Secretary

Dwight Denny, treasurer

Calvin Shank, Chairman emeritus*

Shelley Guerard, Auxiliary president

Arthur “Rusty” Brink Jr., Vice president and
Chief philanthropic officer

Steven Beres

lee Boughner

nancy Crowder-McCoy

Mark Cocorullo

Joseph Gage, MD

John Keller

philippe latreille

Jules Knapp

George lehach, Chairman of the Board, Martin Memorial
Health Systems

linda loewenberg

Rob l. lord Jr., Vice president of legal Services and Chief
legal officer

norman McCarvill

eileen Morris

patricia noonan

James orr, III

eric pfeiffer, MD

Margaret Richebourg

philip Schein, MD

Robert Weissman

Mark Robitaille, president and Chief executive officer

Martin Memorial Foundation Board of Directors (as of April 1, 2010)

*Deceased

Martin Memorial Foundation | P.O. Box 9010 | Stuart | FL 34995-9010 | phone (772) 223-5634 | fax (772) 223-5633 | www.GIVEmmhs.org
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Foundation 2010 Statement of Activities

In FiscalYear 2010, the Martin Memorial Foundation recorded $6,662,734 in gifts and pledges, plus an additional $4,017,000
in unrecorded deferred gifts. the Foundation received nine planned gifts totaling $954,551, and $43,500 in matching gifts
from seven matching gift companies.

Capen Fund for Kids

Chrysanthemum Ball endowment

Sandra and George Fearons endowment

Richard S. Harper endowment

Kish Family neurosciences nursing Fund

* langford Heart Center endowment

* Herbert A. lewis Memorial endowment
for Medical oncology

Bill and pat lichtenberger endowment

lindberg Cardiovascular Fund

lulu Fund

* Rosemary Morris Fund

Chandra Carlson olson Fund

Carol K. pforzheimer Fund for nursing

John and Raquel Quinn oncology Fund

Shirley Family pediatric Rehabilitation Fund

David l. Smythe Children’s Fund

*Martin Memorial Board Designated endowment Fund

Starred funds are quasi-endowments

named endowment Funds as of September 30, 2010:

2010 Contributions 2010 Contributions by Constituency

Imaging and
Radiology 20%

Other 4%
Heart Center 4%

Where
needed
the most
45%

Maternal
Child and
Pediatrics
3%

Nursing
8%

Cancer
Care
16%

Businesses/
Corporations
and
Organizations
10%

Board Members, Associates
and Medical Sta� 14%

Individuals
68%Foundations

and Family
Foundations
8%

Martin Memorial Foundation | P.O. Box 9010 | Stuart | FL 34995-9010 | phone (772) 223-5634 | fax (772) 223-5633 | www.GIVEmmhs.org



pediatrician Genon Wicina, MD, and Susan Bravo, ARnp, with their young patients.


